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Residential Welfare Assistant (RWA)
Contract/Hours: Up to 48 hours per week (including evenings, overnight duties, and weekends on a rota basis) 2 days off per week.
Reports to: Housemaster / Housemistress
Location: Caterham School, Surrey
Renumeration: Between £9 - £13.50 ph

Overview
The Residential Welfare Assistant plays a key role in supporting the pastoral care, wellbeing, and supervision of students in the boarding houses. Working as part of the boarding team, the RWA ensures a safe, supportive, and structured living environment that promotes students’ welfare, personal development, and positive behaviour.

Key Responsibilities
1. Student Welfare & Pastoral Care
· Provide day-to-day pastoral support to boarding students under the direction of the Housemaster/Housemistress.
· Act as a friendly and approachable adult presence within the boarding house.
· Support students’ emotional wellbeing and welfare, escalating concerns appropriately.
· Respond calmly and effectively to student needs, including illness, homesickness, or minor disputes.
2. Boarding House Supervision
· Supervise students during specified periods including mornings, evenings, overnight duties, and weekends.
· Support the smooth running of boarding routines (wake-ups, bedtimes, roll calls/check-ins).
· Maintain appropriate standards of behaviour, dress, and conduct in line with school policies.
· Assist with house activities, events, and trips as required.
3. Safeguarding & Student Safety
· Promote and uphold the school’s safeguarding and child protection policies at all times.
· Report welfare, safeguarding, or behavioural concerns promptly and accurately to the Housemaster/Housemistress or designated safeguarding lead.
· Supervise students safely and ensure house rules and risk assessments are followed.
4. Communication & Administration
· Communicate effectively with Housemasters/Housemistresses and colleagues.
· Keep accurate records, including incident logs, welfare notes, and handover information.
· Attend boarding meetings, training sessions, and briefings as required.
5. Boarding House Environment
· Help maintain a safe, tidy, and welcoming boarding house environment.
· Support students in managing their personal spaces and shared areas responsibly.
· Assist with practical tasks related to the smooth operation of the boarding house when needed.
6. Activities and Trips
· Help run activities under instruction from the Activities Co-ordinator.
· Accompany students on weekly trips whilst under instruction from the Trips Co-ordinator.
· Lead boarding activities as and when required.

Person Specification
Essential
· A genuine interest in and commitment to the wellbeing of young people.
· Strong interpersonal and communication skills.
· Calm, reliable, and responsible approach, particularly in challenging situations.
· Ability to work as part of a residential team and follow instructions from senior residential staff.
· Willingness to work flexible hours, including evenings, nights, and weekends.
· Understanding of the importance of safeguarding children and young people.
Desirable
· Previous experience working with children or young people (e.g. education, residential care, youth work).
· Experience in a boarding or residential setting.
· First Aid training (or willingness to undertake training).
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