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Summer School Matron
A role combining pastoral support, health liaison, safeguarding, and wellbeing leadership.

Contract/Hours: Fixed-term, 24 hours per week
Location: Caterham School, Surrey
Reports to: Housemaster/Housemistress (HSM) & Summer Schools Manager
Renumeration: £15.93 per hour


Overview

The Summer School Matron plays a vital role in supporting the emotional, physical, and pastoral welfare of all boarding students (aged 11–17) during Caterham School’s Summer School.

This position ensures that students feel safe, supported, and cared for, and that any wellbeing issues are addressed promptly and professionally. The role supports the HSM/AHSM and provides visible welfare leadership across lessons, activities, trips and residential routines. 

Key Responsibilities:

1. Student Wellbeing & Pastoral Support
· Provide daily wellbeing checks, proactively monitoring physical and emotional health.
· Support students with homesickness, anxiety, friendship issues, cultural adjustment, or tiredness.
· Promote an atmosphere of mutual respect, kindness, and community-mindedness, in line with the school’s pastoral standards. 
· Keep track of any students requiring additional pastoral attention.
· Maintain a calm, approachable presence throughout the day.

2. Health & Medical Liaison
· Coordinate on student medical issues, medication routines, and referrals. 
· Provide first aid or triage as appropriate within training.
· Maintain accurate health and medical logs.
· Ensure allergy information and medical alerts are shared with key staff.
· Prepare medical information packs for excursions and WildCats/sports days.

3. Safeguarding & Welfare Compliance
· Uphold safeguarding and welfare expectations at all times.
· Assist boarding leaders in ensuring compliance with the National Minimum Standards for boarding. 
· Record wellbeing incidents, concerns, or disclosures promptly and appropriately.

4. Activities & Trips Support
· Prepare medical bags, epi‑pens, inhalers, and risk‑specific medical equipment for: 
· Afternoon sports academies
· WildCats high ropes and adventure activities
· Evening events
· Wednesday/weekend excursions 
· Attend selected activities where a wellbeing presence is required.
· Provide briefings to activity staff about student-specific health concerns.

5. Communication
· Communicate effectively with: 
· HSM/AHSM
· Parents/guardians (via senior staff)
· Health Centre staff
· Activity Coordinators and Trip Coordinators
· Provide updates on student wellbeing in daily pastoral briefings.
· Maintain confidentiality and professionalism at all times.
· 


Working Hours
· 24 hours per week
· Monday, Tuesday, Thursday, Friday – 9am-3pm
· Sunday – 12pm – 4pm
· Trip days: There may be the opportunity to attend selected excursions on an additionally hourly-paid basis.
· Arrival Days: Meeting to discuss medications regimens and store any medications that students have brought with them.


Person Specification

Essential
· Strong experience in pastoral care, youth support, or health/wellbeing roles.
· Excellent interpersonal and communication skills.
· Calm, warm, patient, and highly student‑centred.
· Ability to spot wellbeing issues early and intervene appropriately.
· Good understanding of safeguarding principles.
· High level of discretion, confidentiality, and professionalism.

Desirable
· Nursing or healthcare background.
· First Aid or Mental Health First Aid qualifications.
· Experience working with international young people.
· Experience in residential or boarding environments.


5. Reporting Lines
· Reports to: Housemaster/Housemistress (HSM)
· Functional reporting: Summer School Manager
· Collaborates with: 
· AHSM
· Resident Welfare Assistants
· Activities Coordinators
· Trips Coordinator
· Activities Assistants
· Academic Team
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